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Land Taxes and Stamp Duties – as at September 2008

Australian Capital 
Territory

New South Wales

Queensland

South Australia

Tasmania

Victoria

Western Australia

Taxable Land Value Land Tax
Residential:
$0–$75,000 0.60%
$75,001–$150,000 0.89%
$150,001–$275,000 1.15%
$275,001 and above 1.40%
Commercial:
$0–$150,000 0.89%
$150,001–$275,000 1.25%
$275,001 and above 1.59%

Up to $359,000 Nil
Above $359,000 $100+1.6% for amount in excess of $359,000

Companies & Trusts:
$0–$349,999 Nil
$350,000–$2,249,999 $1,450+1.7% of above $350,000
$2,250,000 and above Flat rate of 1.5%
Individuals:
$0–$599,999 Nil
$600,000–$999,999 $500+1% of above $600,000
$1,000,000–$2,999,999 $4,500+1.65% of above $1,000,000
$3,000,000 and above Flat rate of 1.25%

$0–$110,000 Nil
$110,001–$350,000 $0.30 per $100 or part thereof
$350,001–$550,000 $720+$0.70 per $100 or part thereof 
$550,001–$750,000 $2,120+$1.65 per $100 or part thereof 
$750,001–$1,000,000 $5,420+$2.40 per $100 or part thereof 
Above $1,000,000 $11,420+$3.70 per $100 or part thereof above $1,000,000

Up to $25,000 Nil
$25,000–$349,999 $50+0.55% of above $25,000
$350,000–$749,999 $1,837.50+2% of above $350,000
$750,000 and above $9,837.50+2.5% of above $750,000

$0–$250,000 Nil
$250,000–$599,999 $275+0.2% of amount above $250,000
$600,000–$999,999 $975+0.5% of amount above $600,000
$1,000,000–$1,799,999 $2,975+0.8% of amount above $1,000,000
$1,800,000–$2,999,999 $9,375+1.3% of amount above $1,800,000
$3,000,000 and above $24,975+2.25% of amount above $3,000,000

$0–$300,000 Nil
$300,000–$1,000,000 0.10 cents for each $1 in excess of $300,000
$1,000,000–$2,200,000 $700+0.50 cents for each $1 in excess of $1,000,000
$2,200,000–$5,500,000 $6,700+1.30 cents for each $1 in excess of $2,200,000
$5,000,000–$11,000,000 $49,600+1.55 cents for each $1 in excess of $5,500,000
$11,000,000 and above $134,850+2.30 cents for each $1 in excess of $11,000,000

No Land Tax is payable in Northern Territory

Property Taxes (cont.)

Northern Territory
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Short Term Interest Rate Movements

Efficiency Factors of Various Building Types (Net Useable Area/Gross Floor Area)

Efficiency Factor Range Net Useable Area
Offices CBD 82% – 89% Net Rentable Area

Suburban 90% – 95%

Hotels 5 Star 85% – 92% Includes accommodation, back of house, 
front of house and circulation3 Star 90%

Resort 90% – 92%
Service Apartment 90%

Retail Regional 75% – 80% Net Rentable Area
Sub-Regional 80% – 85%
Neighbourhood 80% – 85%
Bulky Goods 85% – 95%
Home Centre 90%

Hospital Department Net/Department Gross 75% – 80%
Total Department Net/Gross Floor Area 80% – 85%

Nursing Home 85% Includes accommodation, support area 
and circulation area

Apartments Low Rise 90% Includes apartments, circulation area 
and lobbiesHigh Rise 75% – 85%

Efficiency Factors
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Importance of 
Tax Depreciation

Taxation advantages offered in the form of depreciation allowances 
are particularly important to property owners and portfolio 
managers alike. The financial benefits obtained in maximising 
depreciation are worthy of specialist advice.

Divisions 40 and 43 of the Income Tax Assessment Act 1997 
contain the law governing depreciation. There are basically two 
types of capital expense allowance:

Division 40: depreciable assets – for example carpet, equipment, >>
and plant
Division 43: capital allowances and structural improvements, for >>
example physical building elements and hard landscaping

The table below indicates the depreciable contents of income 
producing properties:

Type of Property Range of Division 40 
Depreciating Assets Content

Residential 5 – 30%
Hotel 15 – 50%
CBD Office 30 – 55%
Office Fitout 40 – 80%
Shopping Centre 30 – 60%
Industrial      5 – 45%

The 2006 federal budget included a change in the rate at which the 
diminishing value method (DVM) of depreciating Division 40 items 
is calculated. This rate changed from 150% of the prime cost (PC) 
to 200%. 

An example of the cumulative effect this change has on annual 
depreciation is shown in the graph below:

The financial 
benefits obtained 
in maximising 
depreciation are 
worthy of specialist 
advice.

0

$100,000

$200,000

$300,000

$400,000

$500,000

$600,000

1 2 3 4 5 6 7 8 9 10

DVM 150% DVM 200% PCM
Years



78

Seven: Property Investment Information

Insurance Reinstatement 
Cost Valuation

Building owners must minimise their risk and protect their property 
assets by insurance protection.

Construction costs for all types of property have been continually 
increasing over the last decade. Refer Section 4 Construction Cost 
Data.

It is therefore essential that building owners not only protect their 
property portfolios by taking out appropriate insurance cover with a 
reputable insurer, but also regularly obtain an assessment that they 
are covered for the full current cost replacement value.

Passive reliance on CPI index linked insurance policies is not 
recommended over the long term and being under insured can 
result in a substantial shortfall in the insurance company’s payout 
due to averaging.

A cost manager/quantity surveyor engaged to assess the 
reinstatement value will include an elemental cost plan of the 
building utilising current market tender price rates per square 
metre, assuming full compliance with all current codes and 
statutory requirements, plus allowances for the costs of demolition, 
professional fees, contingencies and escalation. It is recommended 
that insurance reinstatement cost valuations are undertaken every 
three to four years to allow for variations in construction costs over 
that period.

Gross Floor Area (GFA)

Rising construction 
costs can mean 
properties are 
under insured.

Change in standards as 
building users ‘demand’ 
greener buildings

Over recent years developers of new buildings no longer hesitate 
– the only decision is how green will the building be? Building 
occupiers are driving this significant change. In light of this change 
in expectation, building replacement insurance valuations will now 
need to meet the cost of this ‘customer’ expectation – so as to 
avoid replacing the building to a redundant standard.

Building Areas 
Definitions

NPWC (National Public Works Conference) 
Building Areas Definitions

The sum of the ‘Fully Enclosed Covered Area’ and ‘Unenclosed Covered Area’ 
as defined.

Unit of Measurement: Square Metres (m2)
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Building Areas 
Definitions (cont.)

The sum of all such areas at all building floor levels, including basements 
(except unexcavated portions), floored – roof spaces and attics, garages, 
penthouses, enclosed porches and attached enclosed covered ways 
alongside buildings, equipment rooms, lift shafts, vertical ducts, staircases and 
any other fully enclosed spaces and usable areas of the building, computed 
by measuring from the normal inside face of exterior walls but ignoring any 
projections such as plinths, columns, piers and the like which project from the 
normal inside face of exterior walls. It shall not include open courts, light wells, 
connecting or isolated covered ways and net open areas of upper portions of 
rooms, lobbies, halls, interstitial spaces and the like which extend through the 
storey being computed.

The sum of all such areas at all building floor levels, including roofed 
balconies, open verandahs, porches and porticos, attached open covered 
ways alongside buildings, undercrofts and usable space under buildings, 
unenclosed access galleries (including ground floor) and any other trafficable 
covered areas of the building which are not totally enclosed by full height 
walls, computed by measuring the area between the enclosing walls or 
balustrade (from the inside face of the UCA excluding the wall or balustrade 
thickness). When the covering element (roof or upper floor) is supported by 
columns, is cantilevered or is suspended, or any combination of these, the 
measurements shall be taken to the edge of the paving or to the edge of the 
cover, whichever is the lesser. UCA shall not include eaves, overhangs, sun 
shading, awnings and the like where these do not relate to clearly-defined 
trafficable covered areas, nor shall it include connecting or isolated covered 
ways (element XB).

The total enclosed and unenclosed area of the building at all building floor 
levels measured between the normal outside face of any enclosing walls, 
balustrades and supports.

The accepted industry measurement guidelines utilised to calculate lettable 
floor space are published by Property Council of Australia. These are provided 
for office, retail, industrial and mix-use premises. 
Gross Lettable Area Retail (GLAR) – Retail
Gross Lettable Area (GLA) – Warehouse/Industrial
Net Lettable Area (NLA) – Offices

The accepted industry measurement guidelines utilised to calculate rentable 
floor space are published by Property Council of New Zealand and Property 
Institute of New Zealand. 
Rentable Areas:
Method 1 – Office Accommodation
Method 2 – Office Accommodation
Method 3 – Retail Premises
Method 4 – Industrial Type Premises

* Source: Standard method of measurements of Building Areas – Section 6 National Public Works 
Conference Cost Control Manual
^ Source: Property Council of Australia, Method of Measurement for Lettable Area, March 1997
† Source: Property Council of New Zealand & Property Institute of New Zealand, Guide for the 
Measurement of Rentable Areas, August 2006

Fully Enclosed Covered 
Area (FECA)

Unenclosed Covered Area 
(UCA)

Building Area (BA)*

Lettable Area
– Australia^

– New Zealand†
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Sustainability

The last year has seen momentous change as governments, 
economies and businesses gear up for a carbon constrained future. 

Whilst we continue to see increasing examples of award winning 
sustainable design in all sectors we are also witnessing a rapid growth 
in existing building ‘sustainable renovation’ initiatives (e.g. the C40 
Large Cities Climate Lead0ership Group), and a large growth in REITs 
and other investment trusts seeking robust sustainability reporting. 

The global economic downturn together with rising materials and 
energy costs has effectively forced investment decisions to pursue 
both greater value and solutions with reduced ongoing maintenance, 
energy and water costs. We have also experienced insurance 
companies who favourably consider premiums for property that 
exhibits such credentials.

Benefits for building owners include:

potential higher occupancy rates>>
higher future capital value>>
reduced risk of obsolescence>>
less need for refurbishment in the future>>
ability to command higher lease rates>>
higher demand from institutional investors>>
lower operating costs>>
mandatory for government tenants>>
lower tenant turnover>>
costs less to maintain and operate>>

The significance as carbon trading and carbon related tax and 
energy price increases dig in is growing but yet to be understood with 
confidence. A growing public knowledge of the impacts of climate 
change is gathering momentum and this shift in public opinion will be 
the driving force of future policy.
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Life Cycle Assessment One of the key factors in the business case decision making process 
of sustainable development is the use of life cycle assessments.

Life cycle costing is used for the assessment of design options, 
taking into consideration the operation, maintenance and repair 
of the asset over the anticipated life of the building or any of its 
component parts.

The assessment of life cycle considers the following aspects related 
to the whole life of the component, including:

capital costs>>
operational costs including energy>>
maintenance costs (corrective and programmed maintenance)>>
cleaning costs>>
alteration and replacement costs>>
support costs (i.e. insurances, rates, etc)>>
total costs>>
demolition and disposal costs>>

What’s Driving Green 
Strategies?

The inclusion of environmental requirements as part of the PCA’s 
Guide to Office Building Quality is impacting on building owners 
across Australia. New Premium Grade and A Grade buildings need to 
meet a minimum of 4 Star Green Star and 4.5 Star NABERS. 

As such, green design strategies have become ‘the norm’ for higher 
quality buildings – some industry commentators are already claiming 
that the market has moved toward 5 Star Green Star as the base 
standard for a marketable building.

A 4 Star Green Star solution can be achieved fairly simply by 
adopting readily attained credits available for Management, Indoor 
Environmental Quality, Energy, Transport, Water, Materials, Land Use 
& Ecology, and Emissions.

The approach for a 5 Star Green Star solution will tend toward either 
an energy reduction or water reduction approach. At this level, an 
energy centric approach might involve passive chilled beam air 
conditioning and reduced floor to floor heights. Alternatively, a water 
centric approach is likely to include recycled water and grey/black 
water plant.

A 6 Star solution will need to consider a combined energy and water 
reduction approach which is likely to include all of the above, along 
with demonstrating innovation, emerging technologies and therefore, 
a greater focus on life cycle benefits.

Two factors which will 
profoundly change the 
way we think about 
Green ratings are 
Energy and Water.
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Life cycle assessment enables a comparison to be made of the 
whole life costs of a building or any of its component parts, thereby 
enabling the client to establish the best value for money solution that 
meets their needs.

Assisted by requirements for low operational costs within buildings, 
plus the growing environmental consciousness amongst tenants, 
developers are taking a much closer look at long term costs, with 
highly energy efficient buildings maintaining an edge within a very 
competitive rental market. 

Life cycle assessments can assist making informed choices beyond 
the initial capital cost expense.

Discounted Cost

Capital Cost Operating and Maintenance Cost Disposal Cost

Option 2
Option 1

Time

Trade-off

Life Cycle Costs – A Perspective

Reference: Burstein M (1988) Life-cycle costing. NAA conference proceedings, cost accounting for 
the 90’s: Responding to technological change, p 257-271.

Life Cycle Assessment 
(cont.)



85

Eight: Sustainability
Rating Tools

The uptake of green rating tools has increased globally with 
significant growth especially in the UK and the US where their use 
has in many areas become mandatory. The growth in Australia has 
also been strong, both in terms of the number of certified projects, 
now 83, the number of accredited professionals, now 3,221 (as of 
September 2008), and the number of tools available:

Retail Centre v1 (New!); >>
Education v1 (New!)>>
Office Design v3>>
Office As Built v3>>
Office Interiors v1.1>>
Multi Unit Residential (Pilot)>>
Mixed Use (Pilot)>>
Healthcare (Pilot)>>
Green Star – Office Existing Building (Extended Pilot)>>

A table showing a list of Green Star initiatives is shown on the next 
page.

However, with the largest market being the existing building stock, 
the number of certified existing buildings is still quite low and during 
the last year the emergence of the NABERS (National Australian 
Built Environment Rating System) suite of existing building 
assessment tools appears to be moving into this space. Current 
NABERS tools include existing Offices, Homes, Retail and Hotels.

A common observation with all these and the overseas rating tools 
is that they are very strong on environmental issues, but largely 
silent on social and economic issues – the full three being required 
for sustainable triple bottom line reporting (commonly understood to 
comprise: Social, Economic and Environmental, or also sometimes 
defined as: People, Planet and Profit).

Green Star
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Likely Green Star Credits 1
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5 Star

6 Star

Green Star Accredited Professional
Commissioning - Clauses

Commissioning - Building Tuning
Commissioning - Commissioning Agent

Building Users' Guide
Environmental Management

Waste Management
Ventilation Rates

Air Change Effectiveness
Carbon Dioxide Monitoring and Control

Daylight
Daylight Glare Control

High Frequency Ballasts
Electric Lighting Levels

External Views
Thermal Comfort

Individual Comfort Control
Internal Noise Levels

Volatile Organic Compounds
Formaldehyde Minimisation

Mould Prevention
Tenant Exhaust Riser
Energy Improvement

Electrical Sub-metering
Tenancy Sub-metering

Office Lighting Power Density
Office Lighting Zoning

Peak Energy Demand Reduction
Provision of Car Parking

Small Parking Spaces
Cyclist Facilities

Commuting Public Transport
Occupant Amenity Potable Water Efficiency

Water Meters
Landscape Irrigation Water Efficiency

Cooling Tower Water Consumption
Fire System Water Consumption

Recycling Waste Storage
Re-use of Façade

Re-use of Structure
Shell and Core or Integrated Fitout

Recycled Content of Concrete
Recycled Content of Steel

PVC Minimisation
Sustainable Timber

Re-use of Land
Change of Ecological Value

Topsoil and Fill Removal from Site
Refrigerant ODP
Refrigerant GWP

Refrigerant Leak Detection
Refrigerant Recovery
Watercourse Pollution

Reduced Flow to Sewer
Light Pollution

Cooling Towers
Insulant ODP

Innovative Strategies and Technologies
Exceeding Green Star Benchmarks

Environmental Design Initiatives

2 3 4 5 6 7 8 9

Em
iss
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s
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Source: Green Building Council of Australia Technical Manual Green Star Office Design Version 2

Rating Tools (cont.)
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Framework for 
Sustainability Rating 
Tools

Criteria BR
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Launch Date 1990 1998 2003 2004 2008 2008/09 2008

Domain UK US Australia Japan Global Europe Global

Building Typologies Covered 11 8 7 Not Known 14+ Not Known All

Planning No No No Yes No No Yes

Design Yes Yes Yes Yes No Yes Yes

Existing/Operation Yes Yes Yes Not Known Yes Yes Yes

Assessment Criteria
Environmental* Yes Yes Yes Yes Yes Yes Yes

GHG Protocol Compliant Emissions 
Measurement

No No No No Yes No Yes

Water and Waste Measurement No No No Not Known Yes Not Known Yes

GHG Carbon Trading;  Measurement and 
Monitoring

No No No No No Not Known Yes

Social Equity* No No No No No Yes Yes

Property Condition and Compliance No No No No No No Yes

AS 4360 Risk Management and Continuous 
Improvement Control

No No No No No No Yes

Remedial Cost Estimates No No No No No No Yes

International Web Enabled Access No No No No No No Yes

Economic* No No No No No No Yes

* Where there are a significant number of considerations
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Water Crisis Irrespective of the chosen solution to Australia’s growing ‘water 

crisis’ the fact remains that water is likely to get more expensive. 
A waterless future ultimately means: desalination, recycled water, 
third pipes, grey water, black water, water tanks and associated 
cost increases.

Emissions Reductions The built environment is where we can make some of the most cost-
effective advances in terms of emissions reductions. To make deep 
cuts to greenhouse emissions, the logical progression from carbon 
taxes is a carbon trading system. 

Under an emissions trading scheme the ‘cap’ on emissions sets out 
what level of reduction is necessary under the program. The number 
of permits issued each year are lowered annually, encouraging the 
take up of clean or renewable energy.

Future Trends 
and Challenges

The looming obsolescence of non-green buildings is powering 
strong interest in green. Major super funds, trusts and listed property 
vehicles are realising that meeting corporate sustainability objectives, 
for themselves, their investors or their tenants, is a long term ‘value 
add’ for their asset. Obsolescence means that non-green buildings 
will decrease in value, so going green is ‘future-proofing’ your asset.

Obsolescence

Cost of Energy As we move forward the impact of energy cost increases will start to 
make a significant impact on alternative energy. The rush is already on 
to find a sustainable large scale alternative to coal. Globally, alternative 
power options are being utilised to varying degrees, from wind to 
hydrogen, solar, clean coal, nuclear and even geothermal power.

50%
50% increase without clean coal technology

30% increase without use of nuclear energy

25% increase in energy costs

30% targeted reduction in emissions

30%

20%

0%

-30%

2007 2030

Cost of Energy 2007 – 2030

Source: Energy Supply Association of Australia
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Green Leases Green leases are likely to become more prevalent as building 
owners drive further commitment from their tenants in ensuring the 
environmental performance set by the building’s sustainable attributes.

Existing Building Stock While much attention has been given to the sustainable 
achievements of new office buildings, existing energy-hungry 
buildings pose the greatest challenge. Existing office stock alone 
accounts for approximately 20 million square metres nationally.

One property company, Leighton Holdings, has estimated more than 
90 percent of Australia’s office building stock would not rate three 
stars for energy efficiency, much less five.

To accelerate refurbishment and retrofitting of old buildings, the 
Property Council of Australia is proposing to all political parties that 
they embrace green depreciation as a policy to accelerate the process.

Green Tax Reform In whatever form a new tax is imposed, a more energy efficient 
building will incur a lesser impact – acting as a safeguard to minimise 
the effects of future energy price increases.

Productivity There is still a lack of consensus about long term productivity benefits 
derived from green buildings, however long term research is starting 
to be undertaken regarding the ongoing productivity benefits obtained 
from green buildings and improved indoor environment quality. 

Keeping in mind that the greatest cost to most businesses is that of 
salaries, any improvement in productivity, through occupant comfort, 
lighting, temperature and increased natural ventilation, etc. will have 
a major impact on the bottom line.

Valuation The attributes of green buildings (such as longer lifespan, reduced 
replacement costs and lower operating costs) are not easily 
expressed when accounting methods use depreciation only, which 
has challenged Valuers in calculating the value of green buildings.

The move away from financial modelling that focuses on payback 
(capital cost reduction) towards life cycle costing (energy efficiency, 
employee productivity, etc) is revealing a more accurate picture. 
There is now sufficient evidence in the market to suggest that green 
buildings are more valuable.

Davis Langdon is committed to our CSR policies and we have 
implemented various strategies to lessen our impact on the 
environment. Please refer to our website for further details.

Corporate Social 
Responsibility (CSR)

Future Trends 
and Challenges (cont.)
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 Existing Property Performance Reporting

Measuring Property 
Performance

Existing Property 
Performance Reporting

As the pressure ramps up to improve the environmental 
performance of existing buildings, owners of existing buildings need 
to keep up with progress to retain value, assure compliance and 
mitigate obsolescence.

Increasing tenant expectations for a healthy and compliant 
building are emerging, along with the need for energy efficient, 
environmentally friendly spaces to lease. People will no longer put 
up with shabby air handling and ventilation when there are equally 
appealing lease options with energy saving controls available at 
around the same price.

The main areas where owners and tenants demand measured 
improvements include:

efficiency and reductions in energy and water consumption>>
the ‘social equity’ performance of buildings in regard to delivery >>
of amenities, clean air, accommodation for disabilities and a safe 
environment
compliance with modern standards including regulations and >>
performance standards, as well as general conditions across all 
components, particularly engineering services

After measuring the performance of client’s property portfolios 
for the past five years, we have found most properties do not 
satisfy the safety and building compliance standards under their 
occupancy permits. In addition most do not measure their energy, 
water and greenhouse gas emissions and improvement strategies.

Safety and environmental risk assessments can burden owners and 
tenants with potentially uninsurable risk issues that can be prevented.

Mainstreaming Demands There has been a noticeable shift in the scale of improvements 
to the performance of buildings. Where once it was deemed only 
economically viable for large tenants to demand improvements in 
the buildings they occupy, now smaller tenants are joining in.

As the vast majority of buildings contain small to medium-size 
tenancies, the cost, until now, has been thought to be the only 
issue. Even these smaller to medium-size tenancies will have to 
face up to an increase in costs to achieve the higher standards. 
Equally, building owners will need to contain rent increases to 
remain competitive.

It will soon be uneconomical for building owners not to comply 
with tenant expectations. Building owners who ignore these new 
requirements will see their building lose value and even become 
obsolete.
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Existing Property 
Performance Reporting 
(cont.)

The first step is to build a realistic, measured assessment of 
existing property performance against contemporary standards. 
By measuring across your property portfolio and relating it to user 
expectations as well as a common set of scoring methodology that 
is comparative, you can compare the buildings and how they are 
being managed.

This will show owners what has to be done to meet tenant 
expectations and how much it will cost. This knowledge enables 
informed business decisions to retain, enhance or divest their 
assets. It also facilitates effective lease clauses for tenants.

First Steps

Helpful Tool Davis Langdon has responded to the needs of owners and tenants 
with our unique property performance reporting measurement 
and assessment tool. This is a property specific assessment tool 
applicable for local, regional and country parameters. It provides 
a clear gap analysis that takes the owner towards a balanced 
improvement strategy. We have provided the ‘missing link’ by 
offering a web-based tool for uniform, consistent and relevant 
measures across the property and portfolio.

Davis Langdon Property Performance Reporting, in conjunction with 
EC3 Earthcheck, covers sustainability, social and conditional issues 
and the items applicable against accepted benchmark criteria. The 
tool provides owners with on-line auditable and traceable advice on 
the status of the property performance and how their properties rate 
across their portfolio and similar properties. Most importantly, the 
tool will lead to a costed strategy of what can be done to bring the 
owner’s properties up to contemporary standards.

Cost Drivers and Savings Savings in consumption will also become an improvement driver as 
electricity is set to rise from around 10 percent of typical outgoings 
to more than 30 percent once the full impact of the emerging 
Emissions Trading Scheme (ETS) takes effect.

Energy efficiency improvement projects will suddenly have an 
acceptable payback period, which tenants will demand owners to 
pursue. This will quickly be further enhanced if the Australian ETS 
involves abatement credits with a market value.

By making appropriate performance assessments, owners will start 
to meet shareholder requirements of full disclosure, meet their 
business continuity requirements and demonstrate due diligence in 
asset value protection.
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Third Party Certification

Competitive market forces are increasing the demand for 
organisations to implement management systems that operate in 
accordance with recognised standards.

Certification is the formal recognition that a company has 
documented and implemented a management system that meets the 
requirements of a Standard and can be considered as a means of 
achieving best practice in business.

Certification bodies within Australia must be accredited by an 
accreditation body such as JAS-ANZ (Joint Accreditation System 
of Australia and New Zealand) who publish a register of certified 
companies across various standards such as:

ISO 9001:2008 (Quality Management Systems)>>
ISO 14001:2004 (Environmental Management Systems)>>
AS/NZS 4801:2001 (Occupational Health & Safety Systems)>>
SafetyMAP (Occupational Health & Safety Systems)>>
OHSAS 18001:2007>>
CCF (Civil Construction Management Code)>>
Environmental Product Standards>>
NAT (National Audit Tool)>>

Why is Certification 
Important?

The Benefits
Certification of your business management system to the ISO or 
other Standards relevant to your business requirements through 
independent verification and audit has the primary benefits of:

commitment to stakeholders – rigorous audits ensure compliance >>
to Standards and continuous improvement
competitive advantage – documented procedures can reduce >>
waste and duplication of processes, increasing profitability
market entry – recognition by worldwide businesses that your >>
organisation is committed to achieving best practice in business
public confirmation – recognition that your organisation can >>
deliver quality products/services
pffective risk management – independent audits alert management >>
and provide strategies for management and mitigation of risks
pnhanced corporate knowledge – directors and managers receive >>
opportunities for improvement from the independent, third party 
audit report

Certification is about:
mitigating risk and liability>>
compliance>>
benchmarking>>
people and processes>>
business effectiveness>>
capability to deliver>>
presence in the market place>>

Certification is important to:
cut costs of defects>>
ensure suppliers’ compliance>>
assure customers >>
requirements
get work done on time>>
get work done to order>>
improve bottom line>>
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 Third Party Certification

Initial Contact
Gaining an understanding of your business and providing you with all 
the information you need about certification, the processes and what you 
need to do. You will then be provided with a fee proposal detailing fees 
and costs. 

Application
Once you have reviewed the proposal, an approved signatory should 
complete, sign and return this formal contract outlining your acceptance 
of the certification process. You will then be sent an acknowledgement of 
your application which can be used to demonstrate to third parties your 
commitment to becoming certified.

Certification Pre-Assessment – Stage 1A
A Pre-Assessment of your organisation is undertaken to ensure you 
are ready for the certification assessment. Amongst other things, 
an assessment is made of the site processes, OHS hazards, risk 
and environmental aspects and impacts, and also verifies the 
appropriateness of the existing systems.

System Review – Stage 1B
A System Review of your management system seeks evidence to ensure 
your documents, inclusive of established work practices and processes, 
meet with the requirements of the prescribed certification standard – 
‘what you say you do meets with the standard’. You will receive a copy of 
the business diagnostic report which will outline any non-conformances 
and observations to the standard.

Conformity Assessment – Stage 2
Carried out to determine if ‘you are doing what you say you do’. Your 
Lead Assessor will present the assessment findings together with non-
conformance. If there are no major non-conformances, certification will 
be recommended to the Certification Manager and if approved by an 
independent committee, you will receive your Certification of Conformity and 
be listed on the JAS-ANZ International Register of Certified Organisations.

Surveillance Assessments
Carried out at predetermined intervals in the same manner as the 
Certification Assessment and are necessary to be assured that your system 
continues to comply with the Certification Standard.

Reassessment
Every three years a full Reassessment of the system as a whole needs 
to be completed to confirm that the systems in their entirety are working 
well and that the links between processes are sound. A new three year 
Certificate of Conformity is issued after successful Reassessment.

Third Party Certification 
(cont.)
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Ten:

Working 
Calendars
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Ten: W
orking Calendars —

 2009
New South Wales

March
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 31

May
S M T W T F S

31 1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

June
S M T W T F S

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30

August
S M T W T F S

30 31 1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

September
S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30

November
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30

Key:
Public Holidays

Government School Holidays

RDO’s

Bank Holiday (not state-wide)

Other Days:
Industry Picnic Day

School Staff Development Day 

February
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

July
S M T W T F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31

October
S M T W T F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

December
S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

January
S M T W T F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

April
S M T W T F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30
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Ten: W
orking Calendars —

 2009

June
S M T W T F S

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30

Other Days:
Picnic Day 

Christmas Closedown 

Victoria

Key:
Public Holidays

Government School Holidays

RDO’s 

Melbourne Cup

July
S M T W T F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31

October
S M T W T F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

March
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 31

May
S M T W T F S

31 1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

August
S M T W T F S

30 31 1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

September
S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30

November
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30

February
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

April
S M T W T F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30

December
S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

January
S M T W T F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31



101

Ten: W
orking Calendars —

 2009

July
S M T W T F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31

Queensland

Key:
Public Holidays

Government School Holidays

RDO’s

Royal Qld Show (Brisbane)

Other Days:
Student Free Days

February
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

March
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 31

May
S M T W T F S

31 1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

June
S M T W T F S

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30

August
S M T W T F S

30 31 1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

September
S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30

November
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30

December
S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

April
S M T W T F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30

October
S M T W T F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

January
S M T W T F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31
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Ten: W
orking Calendars —

 2009

Australian Capital Territory

Key:
Public Holidays

Government School Holidays

RDO’s

Canberra Day

Other Days:
Family & Community Day

Christmas Closedown

June
S M T W T F S

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30

March
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 31

May
S M T W T F S

31 1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

August
S M T W T F S

30 31 1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

November
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30

February
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

September
S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30

April
S M T W T F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30

July
S M T W T F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31

October
S M T W T F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

December
S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

January
S M T W T F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31
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Ten: W
orking Calendars —

 2009
South Australia

Key:
Public Holidays

Government School Holidays

RDO’s 

Adelaide Cup

February
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

March
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 31

May
S M T W T F S

31 1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

June
S M T W T F S

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30

August
S M T W T F S

30 31 1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

September
S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30

November
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30

April
S M T W T F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30

July
S M T W T F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31

October
S M T W T F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

December
S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

Other Days:
Christmas Closedown

January
S M T W T F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31
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Ten: W
orking Calendars —

 2009

July
S M T W T F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31

Tasmania

Key:
Public Holidays

Government School Holidays

Eight Hours Day

Area Days:
7 Jan – Devonport Cup

9 Feb – Royal Hobart Regatta

25 Feb – Launceston Cup

3 Mar – King Island Show

2 May – Agfest (Circular Head)

2 Oct – Burnie Show

8 Oct – Royal Launceston Show

16 Oct – Flinders Island Show

22 Oct  Royal Hobart Show

2 Nov – Recreation Day (Northern)

27 Nov – Devonport Show

October
S M T W T F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

March
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 31

May
S M T W T F S

31 1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

August
S M T W T F S

30 31 1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

September
S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30

November
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30

December
S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

January
S M T W T F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

February
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

April
S M T W T F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30

June
S M T W T F S

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30



105

Western Australia

Key:
Public Holidays

Government School Holidays

RDO’s

Foundation Day

Other Days:
Christmas Closedown

Student Free Days

Secondary Student Free Day

June
S M T W T F S

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30

March
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 31

May
S M T W T F S

31 1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

August
S M T W T F S

30 31 1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

November
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30

February
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

April
S M T W T F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30

July
S M T W T F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31

September
S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30

October
S M T W T F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

January
S M T W T F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

Ten: W
orking Calendars —

 2009

December
S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31
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Ten: W
orking Calendars —

 2009

Northern Territory

Key:
Public Holidays

Government School Holidays

RDO’s 

May Day / 3 Aug Picnic Day

Regional Days – July:
3 Alice Springs Show Day

10 Tennant Creek Show Day

17 Katherine Show Day

24 Darwin Show Day

Regional Day – August:
21 Borroloola Show Day

* RDO dates not released at time of publication

February
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

March
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 31

May
S M T W T F S

31 1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

June
S M T W T F S

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30

August
S M T W T F S

30 31 1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

September
S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30

November
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30

January
S M T W T F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

April
S M T W T F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30

July
S M T W T F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31

December
S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

October
S M T W T F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31
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October
S M T W T F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

Ten: W
orking Calendars —

 2009
New Zealand

Key:
Public Holidays

School Holidays

Waitangi Day

Provincial Holidays:
19 Jan - Southland

19 Jan - Wellington

26 Jan - Auckland

2 Feb - Nelson

9 Mar - Taranaki

23 Mar - Otago

28 Sep - South Canterbury

23 Oct - Hawke’s Bay

2 Nov - Marlborough

13 Nov - Canterbury

7 Dec - Westland & Chatham Is.

July
S M T W T F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31

June
S M T W T F S

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30

March
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 31

May
S M T W T F S

31 1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

August
S M T W T F S

30 31 1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

November
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30

February
S M T W T F S

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

December
S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

April
S M T W T F S

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30

September
S M T W T F S

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30

January
S M T W T F S

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31
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Eleven: Directory of Davis Langdon Offices 

Australasia

Adelaide
Level 12, 25 Grenfell Street
Adelaide  South Australia  5000
Telephone: +61 8 8410 4044  Fax: +61 8 8410 4166 
Email: adelaide@davislangdon.com.au

Brisbane
Level 13, 324 Queen Street
Brisbane  Queensland  4000
Telephone: +61 7 3221 1788  Fax: +61 7 3221 3417
Email: bris@davislangdon.com.au

Cairns
Suite 8, 78 Mulgrave Road 
PO Box 751 Cairns  Queensland  4870
Telephone: +61 7 4051 7511  Fax: +61 7 4051 7611
Email: cairns@davislangdon.com.au

Canberra
Suite 702, 54 Marcus Clarke Street
Canberra  Australian Capital Territory  2600
GPO Box 824  Australian Capital Territory  2601
Telephone: +61 2 6257 4428  Fax: +61 2 6247 1468
Email: canberra@davislangdon.com.au

Darwin
Suite 1 A, Level 1, CML Building
59 Smith Street Darwin  Northern Territory  0800
PO Box 3419 Darwin NT 0801
Telephone: +61 8 8981 8020  Fax: +61 8 8941 1092
Email: darwin@davislangdon.com.au

Hobart
53 Salamanca Place
Hobart  Tasmania  7000
Telephone: +61 3 6234 8788  Fax: +61 3 6231 1429 
Email: hobart@davislangdon.com.au

Melbourne
Level 20, 350 Queen Street
Melbourne  Victoria  3000
Telephone: +61 3 9933 8800  Fax: +61 3 9933 8801
Email: melb@davislangdon.com.au

Perth
Level 8, 251 Adelaide Terrace
Perth  Western Australia  6000
Telephone: +61 8 9221 8870  Fax: +61 8 9221 8871
Email: perth@davislangdon.com.au

Australia
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Eleven: Directory of Davis Langdon Offices

Sunshine Coast
Suite 6, 94 Memorial Avenue 
Maroochydore  Queensland  4558
Telephone: +61 7 5479 2005  Fax: +61 7 5479 5949
Email: suncoast@davislangdon.com.au

Sydney
Level 5, 100 Pacific Highway
North Sydney  New South Wales  2060
Telephone: +61 2 9956 8822  Fax: +61 2 9956 8848
Email: syd@davislangdon.com.au

Townsville
Unit 1, 2 McIlwraithe Street
South Townsville  Queensland  4810
Telephone: +61 7 4721 2788  Fax: +61 7 4721 3766 
Email: townsville@davislangdon.com.au

New Zealand Auckland
Level 10, Citigroup Centre
23 Customs Street East
PO Box 935
Shortland Street
Auckland  1140  New Zealand
Telephone: +64 9 379 9903  Fax: +64 9 309 9814
Email: auck@davislangdon.co.nz

Christchurch
Level 4, Westpark Tower
56 Cashel Street
PO Box 3166
Christchurch  8140  New Zealand
Telephone: +64 3 366 2669  Fax: +64 3 366 9231
Email: chch@davislangdon.co.nz

Wellington
Level 15, Davis Langdon House
49 Boulcott Street
PO Box 358
Wellington  6140  New Zealand
Telephone: +64 4 472 7505  Fax: +64 4 473 3778
Email: wgtn@davislangdon.co.nz
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Eleven: Directory of Davis Langdon Offices

International

Asia
Brunei Bandar Seri 

Begawan
+ 673 2 2332833

Kuala Belait +673 3 335718
China Beijing +86 10 6310 1136

Chengdu +86 28 8671 8373 
Chongqing +86 23 8655 1333
Foshan +86 757 8203 0028
Guangzhou +86 20 8130 3813
Hong Kong +852 2830 3500
Macau +853 2833 1705
Shanghai +86 21 6091 2800
Shenzhen +86 755 8269 0642
Tianjin +86 22 8331 1618
Wuhan +86 27 5920 9299

India Bangalore +91 80 4123 9141
Delhi +91 12 4430 8790
Chennai +91 44 2498 8141
Hyderabad +91 40 2311 4942
Mumbai +91 22 2414 2120 

Indonesia Bali +62 361 766 260
Jakarta +62 21 739 7550
Surabaya +61 31 546 5857

Japan Tokyo +81 3 6459 1277 
Kazakhstan Almaty +7 327 278 3446
Korea Seoul +82 2 543 3888
Malaysia Johor Bahru +60 7 223 6229

Kota Kinabalu +60 7 223 6229
Kuala Lumpur +60 3 6156 8000
Penang +60 4 264 2071

Pakistan Karachi +92 21 589 5418/  
588 8347

Philippines Manila +63 2 811 2971
Singapore Singapore +65 6222 3888
Thailand Bangkok + 66 2 253 7390
Vietnam Hanoi +844 3942 7525

Ho Chi Minh City +848 3823 8297

Europe
Russia Moscow +7 495 983 0850
Spain Barcelona +34 93 418 6899

Africa
Botswana Gaborone +267 390 0711
Mozambique Maputo +258 21 301 384
Nigeria Lagos +234 1 263 6358
South Africa Bloemfontein +27 51 451 1548

Cape Town +27 21 423 7840
Durban +27 31 275 4200
George  +27 44 873 5070
Johannesburg +27 11 484 2330
Klerksdorp +27 18 464 1641
Pietermaritzburg +27 33 345 8371
Port Elizabeth +27 41 365 6221
Port Shepstone +27 39 682 4114
Pretoria +27 12 460 5100
Richards Bay +27 35 797 3039
Somerset West +27 21 852 3884
Stellenbosch +27 21 880 8300 
Vanderbijlpark +27 16 889 4159

Middle East
Bahrain Manama +973 17 588796
Lebanon Beirut +961 1 780 111
Qatar Doha +974 458 0150 
UAE Abu Dhabi +971 2 444 2040

Dubai +971 4 423 3690

United Kingdom
England Birmingham +44 121 710 1100 

Bristol +44 117 9277832 
Cambridge +44 1223 351258 
Leeds +44 113 243 2481 
Liverpool +44 151 236 1992 
London +44 20 7061 7000
Maidstone +44 1732 840 429
Manchester +44 161 819 7600 
Milton Keynes +44 1908 304 700 
Norwich +44 1603 628 194 
Oxford +44 1235 555 025 
Peterborough +44 1733 362 000 
Plymouth +44 1752 827 444 
Southampton +44 23 8033 3438 
Stevenage +44 1438 742 642 

Ireland Cork +353 21 4222800
Dublin +353 1 676 3671
Galway +353 91 530 199
Limerick +353 61 318 870

Scotland Aberdeen +44 1224 622 758
Edinburgh + 44 131 550 9440 
Glasgow +44 141 248 0300 

Wales Cardiff  +44 29 2049 7497

America
Boston +1 617 357 1496
Honolulu +1 808 536 6100
New York +1 212 697 1340
Philadelphia +1 215 564 3104
Sacramento +1 916 925 8335
San Francisco +1 415 981 1004
Santa Monica +1 310 393 9411
Seattle +1 206 343 8119
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